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City of Van Buren Residential Sanitation Collection  

 
In 1992, the Van Buren City Council adopted an Ordinance implementing a mandatory 
Residential Sanitation Collection program for single family residential units within the 
city limits beginning January 1, 1993. The City of Van Buren Municipal Utilities was 
tasked with the oversight of the program including the Residential Sanitation Agreement 
and billing and collections.  Since January 1993 several Residential Sanitation Collection 
Firms have been contracted to provide services, including: Friendly Sanitation, Mulberry 
Sanitation, Taylor Sanitation, Roll-Off Services, Deffenbaugh Industries, and Waste 
Management.   
 
The current Residential Sanitation Collection Agreement between the City of Van Buren 
Municipal Utilities and Waste Management of Arkansas expires on December 31, 
2024.  In June 2024, the Residential Sanitation Collection Agreement was updated and 
advertised for competitive bids following standard municipal procurement regulations 
and guidelines.  In addition to bid amounts, each bidder was required to provide a 
statement of financial ability to carry out the Agreement, a listing of all cities and towns 
the firm was currently providing services for, a compliance record, and other pertinent 
information. 
 
No (0) bids were submitted for a traditional Manual Collection system (current system).   
Three (3) bids were submitted for an Automated Collection System utilizing Contractor 
provided Residential Solid Waste and Recycling Containers (Polycarts) and automated 
collection equipment for both Solid Waste (garbage) and Recycling collection. Bids were 
submitted by LRS, Waste Management, and CARDS. The Residential Sanitation 
Agreement was awarded to CARDS River Valley, beginning January 1, 2025.  
 
Currently, City of Van Buren Residents pay $16.24 per month for Residential Sanitation 
Collection Services (including yard waste collection and drop-off provided by the City of 
Van Buren Street Department). Beginning January 1, 2025, the average resident will pay 
$17.94 per month, the same system and service with LRS would have been $20.23 per 
month, Waste Management would have been $27.48 per month. Residents will receive 
one (1) Polycart for garbage and one (1) Polycart for recycling (recycling polycart 
provided upon request, recycling participation is voluntary) – customers needing 
additional polycart(s) (in addition to one (1) garbage polycart and one (1) recycling 
polycart) will be charged an additional fee, recycling participation is highly 
recommended to reduce the need for additional garbage polycart(s).   
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Van Buren residents will be able to contact CARDs to schedule the collection of Bulk 
Waste Items (furniture, etc.), the charges for this service will be added to the VBMU bill.  
The Agreement also provides for additional dumpsters for two (2) City wide clean up 
events per year (normally coordinated by Keep Van Buren Beautiful) 
 
CARDS will begin delivering residential polycarts in December 2024.  Please do not use 
the polycart(s) until January 1, 2025.  Waste Management will not collect garbage or 
recyclables from the CARDS provided containers.   
 
During this transition process, several cities and towns were visited to observe both 
manual collection systems utilizing customer provided garbage bags and containers and 
automated collection systems utilizing contractor provided polycarts. It was observed that 
the cities and towns utilizing the automated collection system had a better overall 
appearance on garbage collection day.  Across the nation, the majority of cities and towns 
and residential collection firms are rapidly transitioning to the automated collection 
system as evidenced by Van Buren’s bidding process receiving zero (0) bids for a manual 
collection system.  We respectfully ask that our residents have patience with CARDS 
employees and City of Van Buren Municipal Utilities staff during the transition process 
and help us move Van Buren forward with an up-to-date comprehensive solid waste 
management system. 
 
Kindest Regards, 
VBMU Director of Utilities 
 
 

Van Buren Ordinance No. 16-2024 
Charges and Rates for services billed on or after January 1, 2025 

Residential Unit Solid Waste/Recycling Collection Charge per 
month (Automated Collection System) 

$17.94 

Extra Residential Solid Waste Container per month $7.00 
Extra Residential Recycling Container per month $7.00 
Bulk Waste Item Collection Charges (as described in the Residential Sanitation Agreement) 
Furniture Large: Per item per collection $50.00 
Furniture Small:  Per item per collection $25.00 
Bed:   Per item per collection $40.00 
Fixtures:  Per item per collection $10.00 
Appliances:  Per item per collection $50.00 
Toys:    Per item per collection $10.00 
Lawn mowers:  Per item per collection $15.00 
BBQ Grills:  Per item per collection $25.00 
Flooring:  Per item per collection $50.00 
Special:                                       Total cost agreed upon by the customer and Contractor 

Ordinance No. 16-2024 allows annual cost adjustments based on the U.S. Consumer 
Price Index for Water, Sewer, and Trash Collection Services (CPI-WST) not to exceed 
four percent (4%). 



New Years Day - January 1st, 2025
Memorial Day - May 26th, 2025
Fourth of July - July 4th, 2025
Labor Day - September 1st, 2025
Thanksgiving Day - November 27th, 2025
Christmas Day - December 25th, 2025

Observed Holidays! 

Please note: The day of a holiday and the days following will be on a one-day service delay.

(877)592-2737 www.cardsrecycling.com info@cardsrecycling.com

CONTAINER DON’TS

Place containers at the curb the night
before pickup day.

CURBSIDE CONTAINER PLACEMENT GUIDE

Containers must
remain upright
for pickup 

Keep all
materials inside
the container

Do not place
containers
back-to-back

Keep container
clear of all
obstructions 

STREET 3’ MINIMUM
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THE CITY OF

 Van Buren, AR

Service Start Date: January 1st, 2025
Do not use your CARDS carts until January 1st, 2025
Your service day will remain the same
Orange-lid carts: Trash
Grey-lid carts: Recycling

Things to Know!

Starting early December 2024, CARDS will begin delivering trash and recycling
carts to the City of Van Buren residents. We are excited to serve Van Buren and
look forward to providing reliable and efficient waste services for your community!



Plastic Bottles
Paper
Cardboard
Aluminum/tin/steel cans

Single-stream recycling is easy: simply empty and rinse your items,
put your items into your recycling cart (no bags necessary), and set it
out on the day we service your neighborhood. We’ll take it from there!

Welcome to CARDS! We're thrilled to have you join our family. We pride ourselves
on providing reliable waste management services with a strong commitment to
customer satisfaction and environmental care. We’re dedicated to taking great

care of our local customers and ensuring your needs are met. 

If you need more than one trash cart, please reach out to us at 877-592-2737 or
email info@cardsrecycling.com.

Acceptable Items

Styrofoam
Glass
Batteries
Wood
Plastic Bags

Unacceptable Items

THE CITY OF

 Van Buren, AR
SERVICE BEGINS 

January 1st, 2025

info@cardsrecycling.comwww.cardsrecycling.com(877)592-2737

Recycling Guidelines! 

https://www.container-recycling.org/index.php/issues/single-stream-recycling

